
 
 

 
 

 
 

 
 

 
 

 
 

 
 

The Army Museum declares through the Citizen Charter, its 
effort and commitment to provide quality public services to its 

users. 

 
The Army Museum is a museum owned and managed by the 

State, it is an organization dependent on the Ministry of 

Defense, and is an organizational unit of the Chief of Staff of 

the Army, directed by the Director of the Institute of Military 

History and Culture and functionally dependent on the 

Secretary of State for Defense. It is located in the Alcazar of 
Toledo, and is complemented with a new building that expands 

and completes its services. 

ADDRESS AND 

CONTACT 
C/ Unión, s/n. 45001 Toledo 

PHONE: 925 23 88 00 

FAX: 925 23 89 15 
E-MAIL: museje@et.mde.es 

WEB: www.museo.ejercito.es 

 
 
 
 
 
 
 
 

 

Citizen Charter 
The Army Museum has its origin in the Royal Museum of 

Military History created in Madrid in the year 1803, this was 

located in the Park of Monteleon, and after the Spanish War of 

Independence, moved to Buenavista Palace. In 1932 it acquired 

the name of Military Historical Museum and seated in Buen 

Retiro Palace. In 1940 the Museum changes again its name to 

Army Museum, although it maintains the same location. By 

Royal Decree 636/2010 the Army Museum is reorganized in 

order to adapt it to the new needs of the society and it is moved 

to the Alcazar of Toledo, an emblematic location of this city 

and of the Spanish Military History. 

 
The Museum's collections consist of a variety of objects related 

to the Army and military life that allow to know its evolution, 

but also military contributions to the institutional, social, 

cultural and scientific progress of Spain. The site is completed 
with compilations of a unique nature, such as the Antonio 

Romero Ortiz, or the Ducal House of Medinaceli collections. 

 
The Amy Museum has been entrusted with the following 

functions: 

 Cataloguing, conservation, and ordered exhibition of the 

assigned items. 

 The knowledge and dissemination of its collections, 

through the development of research and educational 

programs, and the spreading of cultural activities. 

 The increasing of its museum and documentary 

collections. 

 Organizing periodical exhibitions and activities related 

with the nature and purpose of the Museum. 

 The promotion and guarantee of access of the public to its 

collections and to facilitate its study to researchers. 

 The making and publication of catalogues, studies and 
publications about its collections and related topics. 

 To promote, in order to fulfill its purposes, partnerships 
with other museums and cultural institutions, both 
nationally and internationally. 

 

 
 
 
 
 
 
 
 
 

OPENING HOURS 
Monday, Tuesday, Thursday, Friday, Saturday and Sunday:  

from 10:00 to 17:00 hrs. 
Wednesday: closed. 

 
The Museum will remain closed on the following public holidays: 

1st & 6th January, 1st May, 24th, 25th & 31st December. 
The Museum must be vacated 15 minutes prior to its closing time. 

 
DOCUMENTATION CENTRE: Monday through Friday, 

between 10:00 and 14:00 h. 

 
PRICES 

Regular fee: 5 euros. 
Reduced fee: 2.50 euros. 

Free access: Sunday, from 10:00 to 17:00 h. 
Free entry: 29th March (Anniversary of the Army Museum), 18th 
April (World Heritage Day), 18th May (The International Museum 

Day), 12th October (Spain’s National Day) and 6th December (Spain’s 
Constitution Day). 

 

PUBLIC TRANSPORTS 

Bus Company UNAUTO: Bus lines: 1, 3, 4.1, 4.2, 5, 6.1, 6.2, 7.1 and 7.2 
RENFE Avant Madrid-Toledo www.renfe.es 

Bus line Madrid-Toledo: www.alsa.es 

Public Parking Lot: Alcazar Garage, Parking Corralillo de San Miguel. 
 

 
THE BOARD OF THE ARMY MUSEUM IS THE UNIT 

RESPONSIBLE FOR THE CITIZEN CHARTER  
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SERVICIOS QUE PRESTA EL MUSEO DEL EJÉRCITO SERVICES PROVIDED BY THE ARMY MUSEUM CITIZEN’S RIGHTS 

 

 
-Number and percentage of requests for accessing warehouses 

open to the public answered within 72 hours. 

PERMANENT EXHIBITION: - The exhibition is made up of 

a selection of more than 6,000 pieces of the Museum. It is 

located, in its greater part, in the historical building of the 

Alcazar, and is organized in a total of 20 rooms that make up 

two different tours but complement each other: 

- Historical Tour: it shows the evolution of the Army since the 

Hispanic Monarchy till today. 
- Thematic tour: through a selection of pieces it shows the 
evolution of the armament in the Spanish Army, the flags, the 
uniforms and decorations, along with models and miniatures, 
pieces of the ethnographic heritage and photographs of Spain’s 
military history. It also allows knowing the history of the 
Museum and the Alcazar, as well as the Romero Ortiz and the 

Ducal House of Medinaceli Museum collections. 

TEMPORAY EXHIBITIONS: - The Army Museum organizes its 

own developed temporary exhibitions, or in collaboration with 

other cultural, national or foreign institutions. 

 
GROUP BOOKINGS: - It is considered a group, when the 

gathering consist of a minimum of 15 people that want to visit 

the Museum in a joint and simultaneous manner, they are 

gathered under the same name, and their booking and 

registration shall be dealt with, at least, 15 days in advance. 

 
CULTURAL AND EDUCATIONAL ACTIVITIES: - The Army 

Museum organizes during the year, either by itself or in 

collaboration with other institutions, events related to its 

specialty, such as conferences, courses, educational workshops, 

concerts, cinema cycles, etc. 

 
DOCUMENTATION CENTRE AND ACCESS TO THE MUSEUM 

COLLECTIONS FOR RESEARCHERS: - The library, historical-
scientific archive and collections located in the warehouses can 
be acceded upon request addressed to the Director of the 

Museum. 

 
PUBLICATIONS: - The Museum publishes catalogues, 

guidebooks to the collection, proceedings and other specialized 

publications. It also has a web page where the user can find 

information about the Museum and its activities. 

 
RENTING VENUES AND PRIVATE VISITS: - According to rates 

indicated in current law 

 
OTHER SERVICES: - The Museum has a checkroom, bookshop, 

cafeteria-restaurant, rest areas, free special chairs for the 

displacement of persons with reduced mobility, defibrillators 

and audio guides. 

- Be informed of the requirements and conditions on which the visit 

can be carried out. 

- The disposal of the right hygiene and security conditions needed for 
the visit. 

- The right to free access or at a reduced rate, subject to the conditions 
laid out in the current regulations. 

 

COMMITMENT TO QUALITY 
 
The services provided by the Army Museum and the users’ rights 

included in this Citizen Charter will be presented and recognized 

according to the following quality commitments: 

-To provide visitors with information on the content and tours of both 

permanent and temporary exhibitions, providing the brochures of the 
said exhibitions. 
 

-Responding to booking requests of group tours within a maximum 

period of 72 hours. These applications must be processed at least with 

15 days prior to the intended date of visit. 
 

-Responding to the requests from researchers to access museum’s 

collections and documentaries within 72 hours from the receipt of the 

request. 
 

-Responding to the request for accessing warehouses open to the public 

within 72 hours from the receipt of the request. 
 

-The deadline to respond to complaints and suggestions received, will 

be a maximum of 15 working days from its receipt at the Museum. 
 

-Responding to the requests for photographic reproductions, agreeing 

with the applicant to a maximum delivery time of 72 hours. 
 

-To inform about the monthly program of cultural activities to be 

carried out at the premises of the Museum and through the website 
during the first half of the previous month. 
 
 

QUALITY LEVEL INDICATORS 

 
The museum shall annually evaluate the quality of its service taking 

into account the following indicators: 

-Number and percentage of the total amount of days that the 
explanatory brochures have been available. 
 

-Number and percentage of requests for group visits answered within 

72 hours. 
 

-Number and percentage of requests from researchers to access 

museums’ collections and documentaries answered within 72 hours. 

 

-Number and percentage of complaints and suggestions handled 

within a maximum period of 15 working days 
 

-Number and percentage of photographic reproductions request 

answered within 72 hours and delivered in the agreed deadline. 
 

-Number and percentage of the Museum´s monthly program of 

cultural and educational activities provided by the website 
during the first half of the previous month. 
 
 

RELIEF MEASURES 
 

Users who consider that the Army Museum has failed to 

perform the commitments stated in the Citizen Charter may 

submit a written complaint to the operational unit responsible 

for it; that is to say, to the Board of the Army Museum. In case 

of breach, responsible for the Citizen Charter shall inform the 

person concerned of the reasons by which the commitment 

failed to comply with and of the measures taken to correct the 

detected deficiency, if possible. The Museum, once the breach 

has been confirmed, will offer in addition to the appropriated 

apologies, a guide to the Army Museum.  
 

This breach shall not be transferrable to Administration’s 

liability. 

 
PARTICIPATION OF CITIZENS 

Museum users may get involved in the improvement of the 

services delivery, through: 

 Submitting complaints and suggestions as provided for in this 

Citizen Charter. 

 Written requests addressed to the Board of the Army Museum 

 The e-mail address in the Army Museum website. 

http://www.museo.ejercito.es/ 

 
COMPLAINTS AND SUGGESTIONS 

 

Citizens may submit their complaints and suggestions on the 

operation of the service, in the following ways: 

a. In person, at the Army Museum. 

b. By mail. 
c. By e-mail with digital signature, to the Army Museum’s 

electronic address. (Art. 15 of RD 951/2005, dated 

July 29) museje.comunicacion@et.mde.es 

 

http://www.museo.ejercito.es/
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